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Our Netiquette — guidelines for respectful cooperation and
engagement on our social media channels

We are happy you follow us and appreciate your engagement with our social media channels. Our
ambition on social media is to provide insights into our business activities and highlight interesting
aspects of Uniper and our people. We welcome all forms of constructive dialogue about our business
and encourage you to share your thoughts and opinions.

You can find us on Facebook | Instagram | LinkedIn | Twitter/X |YouTube

However, to ensure a respectful environment where people feel comfortable participating in a
dialogue and exchanging opinions, we ask that you adhere to the following rules when commenting:

e Stick to the topic of the respective post.

e Stick to factual information and refrain from disseminating comments or statements from
unverified or anonymous sources.

e Respect copyright.

e Maintain a polite and respectful tone, even when expressing disagreement.

We reserve the right to remove comments that breach the above commenting rules and to block the
commenter, if there are breaches involving the following issues:

e Incitement or any form of discrimination against groups or individuals, for example, based on
gender, national or ethnic origin, religion, worldview or political affiliation, disability, age,
sexual orientation or gender identity, economic and social background.

o Use of offensive language, profanity, or derogatory terms. Posting automatically or machine-
generated comments (e.g. bots)

¢ Insulting, pornographic, criminal, or defamatory comments/content

e Posting data worthy of protection, such as private addresses, e-mail addresses and telephone
numbers or private correspondence

e Making unverifiable statements, spreading false information, and making accusations.

e Encouraging violence or illegal activities.

o Commercial posts, election, or party advertising appeals for donations, spam or calls for
demonstrations.

We operate our online channels based on these simple principles and reserve the right to update
these as needed to maintain a positive and productive online community.

Thank you for your cooperation!



